ORGANIK

Haberlesme Teknolojileri

SERVIiS SOZLESMESiI

isbu Hizmet Sézlesme. .../....[ vvereene.. tarihinde asagida bilgileri
belirtilen ve ayrica miinferit olarak “Taraf” veya miisterek olarak
“Taraflar” olarak anilacak

1)Mehmetgik Mahallesi Aspendos Bulvari Getin is Merkezi
No:77B/B Muratpasa/ANTALYA adresinde bulunan ve Tiirkiye’de
866349 Sirket Sicil Numarasi altinda kurulmug bir sirket olan
Organik SMS Haberlesme Teknolojileri

Bils.San.LTD.$Ti (“Organik SMS”) ve;

2)is merkezi adresinde bulunan ve
TUrKIYe .oeeeeeeeeennnnnnnnnnsd vergi numarasi altinda kurulmus bir sirket
olan

Sti. (“Masteri”)
arasinda yapilmig ve akdedilmigtir.
SOYLE Ki
Organik SMS SMS Mobil Hizmetler saglamaktadir ve isbu hizmetleri
Miisteri’ye saglamak niyetindedir. Miisteri ise belirtilen
hizmetleri Organik SMS SMS’den satin alma niyetindedir.
DOLAYISIYLA :
isbu Sézlesmede mevcut olan karsilikli hiikiim ve sartlar
karsihginda Taraflar miisterek olarak agagida belirtildigi sekilde
anlagmaya varmislardir:
1 TANIMLAR
isbu Sézlesme’nin hiikiimleri cergevesinde kullanilan asagidaki
terimler agagida belirtilen anlamlari haiz olacaktr. igerik aksini
gerektirmedikge tekil ifadeler ¢cogul ifadeleri, cogul ifadeler ise
tekil ifadeleri de kapsayacaktir.
“Erisilebilir Mobil Operatérleri” Organik SMS SMS Platformundan
erisilebilir olan Sayisal Hiicresel Sebeke anlaminda olacaktir.
“S6zlesme” isbu s6zlesmeye eklenmis olan biitiin Hizmet
Ekleri ile belirtilen hiikiim ve kosullarin dahil edildigi Organik SMS
ve
Miisteri arasinda yapilan mukavele anlaminda olacaktir.
“Bakiye” , Misteri’nin Organik SMS SMS ile kullandig1 Hizmetlerin
degerinin diigiildiikten sonra Miisteri tarafin Organik SMS’ e 6demis
oldugu para miktari anlamina gelecektir.
“Organik SMS Platform” Hizmetlerin yerine getirilmesi ile
baglantili olarak Organik SMS kullandigi, yazilim, donanim ve
sunucu ve diger ekipman anlamina gelecektir.
“Bilgi” isbu Sozlesme gergevesinde Miisteri’ye verilmis
olan Organik SMS Platform’a erigim araciligiyla saglanan diger
malzeme ve gorsel veya metinsel veri anlamina gelecektir.

SERVICE AGREEMENT

This Service Agreement dated 08.10.2015 is made and entered

into between: .
1) Organik SMS Haberlesme Teknolojileri Bil.San.LTD.$Tl, a

company incorporated in Turkey under number 74833 whose
principal place of business is at Mehmetgcik Mahallesi Aspendos
Bulvari Getin is Merkezi No:77B/B Muratpasa/ANTALYA (“Organik
SMmS”),

and;

2) a company
incorporated in Turkey under vat
number
business is at

whose principal place of

(“Client”).
When appropriate herein after referred individually to as “Party”
or collectively as “Parties”.

WHEREAS:

Organik SMS provides Mobile Services and intends to provide these
to

Client. Client intends to purchase such services from Organik SMS;
THEREFORE:

in consideration of the mutual covenants and agreements herein
contained, the Parties have mutually agreed as follows:

1 DEFINITIONS

As used hereunder, the following terms shall have the meanings
specified below. Except where the context requires otherwise
words in the singular shall include the plural and vice versa.

"Accessible Mobile Operators" shall mean the digital

cellular networks accessible from the Organik SMS platform;
"Agreement" shall mean the contract between Client and

Organik SMS incorporating these terms and conditions and all
Service

Addenda attached hereto;

"Balance" shall mean the amount of money the Client has

paid Organik SMS less the value of the Services the Client has used
with Organik SMS;

"Organik SMS Platform" shall mean the server, hardware, software
and other equipment that Organik SMS uses in connection with
performance of the Services.

"Information" shall mean any visual, textual data or other
material made available through the access to the Organik SMS
Platform granted to Client under this Agreement;
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“Mobil Operatér” veya “Operator” Mobil

Telekomiinikasyon Sistemi veya $ebekesini ¢calistiran tiizel

kisi anlamina gelecektir.

“Mobil Abone” bir Mobil Operatér ile o Operatériin

sebekesine erisime izin veren bir s6zlesme imzalamis olan

kisi anlamina gelecektir.

“Hizmetler” Eklerde tanimlanmig olan hizmetler anlamina
gelecektir.

“Hizmet Eki” isbu S6zlesmenin 2. Maddesi uyarinca,

belirtilen herhangi bir Hizmetin tanimini ve herhangi bir

ozel hiitkiim ve kosulu igeren, isbu S6zlesmeye eklenecek
herhangi bir Ek veya ilave anlamina gelecektir.

2 KAPSAM

2.1 isbu Sozlesmenin hiikiim ve sartlari gergevesinde, Organik SMS
SMS

Hizmet Ekinin her birinde tanimlanmis ve agiklanmig olan
Hizmetleri Miisteri’ye saglamayi kabul etmektedir.

2.2 Muhtelif zamanlarda, Taraflar isbu S6zlesme’nin Hizmet
Eki’ne herhangi bir Hizmetin eklenmesi veya kaldiriimasi
suretiyle isbu S6zlesme’ye herhangi bir ekleme

veyagikartma yapmayi Taraflar misterek olarak kabul
edebilecektir.

3 BAGLANABILIRLIK

3.1 Miisteri, Organik SMS SMS Platformuna erisim saglamak i¢in
gerekli bitiin altyapinin saglanmasi igin uygun

donanim veya iletisim ekipmanlarinin temin edilmesinden
sorumludur. Misterinin faaliyet merkezi ve Organik SMS SMS
Platformu

arasindaki altyapiya erisimde ve telekomiinikasyonun

diizgiin bir sekilde izlenmesi ve sunumu igin Miisteri ayrica
kendi giderlerinden sorumludur.

3.2 Organik SMS SMS baglanti igin Miisterinin fiziksel erisim
noktasina

kadar ve bu nokta da dahil olmak {izere Organik SMS SMS
Platformundan sorumlu olacaktir.

4 FiYAT VE ODEME

4.1 Miisteri tarafindan Organik SMS SMS’a 6denecek olan iicretler
isbu

Sozlesmedeki her bir Hizmet Ekinde belirtiimektedir. Organik SMS
SMS

Hizmet Ek inde belirtilen fiyatlari, Hizmet Ekinde

tanimlanmis fiyat degisimi ihbar siiresi dogrultusunda
Miisteri’ye onceden bildirerek degistirmeye yetkilidir.

4.2 Hizmetler icin Misteri tarafindan, Organik SMS SMS’a yapilacak
olan

6demeler ve 6deme sartlari ilgili Hizmet Ekinde
belirtiimektedir. Eger Miisteri ilgili Hizmet uyarinca 6deme
yapmamis ise Organik SMS SMS isbu S6zlesme gergevesindeki
Hizmetleri ifa ile sorumlu olmayacak ve 6denmemis

"Mobile Operator" or "Operator" shall mean the legal

entity which operates a mobile telecommunications system or
network;

"Mobile Subscriber" shall mean a person having entered

into an agreement with a Mobile Operator allowing it to

access the Operator's network;

"Services" shall mean the services as defined in the

Addenda;

"Service Addendum" shall mean any Appendix and/or

Addendum to be attached to this Agreement containing the
description and any specific terms and conditions for a

particular Service, as per article Error! Reference source

not found. of this Agreement.

2 SCOPE

2.1 Subject to the terms and conditions of this Agreement,
Organik SMS SMS agrees to provide Client with the Services defined
and described in each Service Addendum.

2.2 From time to time the Parties may mutually agree to add

or remove Services to or from this Agreement by adding or
removing a Service as a Service Addendum to this

Agreement.

3 CONNECTIVITY

3.1 Client is responsible for providing suitable hardware or
communications equipment, and for the provision of all
infrastructures necessary to ensure its access to the Organik SMS
SMS

Platform. Client is also responsible, at its own expense, for

the provision and the regular monitoring of

telecommunication and access infrastructure between the
Client’s operations centre and the Organik SMS SMS Platform.

3.2 Organik SMS SMS shall be responsible for the Organik SMS SMS
Platform up to and

including the Client’s physical point for connection.

4 PRICE AND PAYMENT

4.1 The fees to be paid to Organik SMS SMS by Client are set forth
in each

Service Addendum to this Agreement. Organik SMS SMS is entitled
to

change the prices set forth in Service Addendum by

providing the Client with advance notice in line with the

price change notice period defined in the Service

Addendum.

4.2 Payments and payment terms to be made by Client to Organik
SMS SMS

for the Services are set forth in the applicable Service

Addendum. Organik SMS SMS shall not be obliged to perform any
Services under this Agreement if Client has not provided
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paralar 6deninceye kadar Hizmeti gegici olarak askiya alma
hakkina sahip olacaktir.

4.3 Hizmet ile ilgili batiin masraflar ve licretler, satis vergileri,
katma deger ve diger vergiler de dahil olmak iizere tiim
vergilerden harigtir. Miisteri’ye saglanan hizmet

sunumundan meydana gelen veya baglantili olarak

uygulanan biitiin satis ve katma deger vergilerinden

Miisteri sorumlu olacak ve bundan 6tiirii Organik SMS’i tazmin
edecektir. Miisteri Organik SMS tarafindan istenildigi durumda
bitiin ilgili stopaj vergilerinin zamaninda 6denmesine

iligkin yeterli bilgileri Organik SMS’a saglayacaktir.

4.4 Taraflar arasindaki biitiin 6demeler tam fatura tutar
tizerinden olacaktir ve bu hususa bagli olarak her bir Taraf
bankasi tarafindan talep edilebilecek olan tiim banka
masraflarini 6deyecektir. Faturalanmig tutar ve Organik SMS
tarafindan alinan tutar arasindaki herhangi bir eksiklik
o6denmemis tutar olarak yorumlanacak ve ileriye
aktarilacaktir.

5 FATURALANDIRMA

5.1 Organik SMS, Miisteri Hizmet kullanim hacminin dogru bir
sekilde

kaydedilmesi igin sistemini temin etmede tiim makul

bicimde uygulanabilir 6nlemleri alacaktir.

5.2 Eger Miisteri’nin Hizmetlerinin kullanimina iliskin yaptigi
kayitlar ile Organik SMS tarafindan kaydedilen verilerde sapma
olmasi durumunda Taraflar sapma durumunu ¢ézmek igin
kendi raporlama sistemlerini gozden gecirme hususunda
makul ¢abayi gostereceklerdir.

5.3 Miisteri, faturanin alindigi tarihten itibaren 10 (on) is giinii
icerisinde Organik SMS’e tartigmali tutari belirtilen bir yazil
bildirimde bulunmak suretiyle fatura tutarina itiraz
edebilecektir. Bildirimin alindigi tarihten itibaren 10 (on) is
glinii igerisinde Organik SMS, ilgili siire igerisinde Miisteri
tarafindan yapilan biitiin Hizmet taleplerinin bir islem
doékiimii listesini e-mail yoluyla Misteri’ye saglayacaktir.
Ayrica 15 (on bes) giin igerisinde taraflar ihtilafi gozmede
basarisiz oldugu durumda belirtilen ihtilaf {ist y6netime
taginabilecek veya belirtilen ihtilaf Madde 15 uyarinca
¢oziilecektir. Miisteri vade tarihinde ihtilaf haricinde kalan
biitiin 6denebilir tutarlari 6deyecektir.

5.4 Hizmet Ekinde aksi kararlagtiriimadik¢a Organik SMS, Musteri
Bilgi Ekinin en giincel versiyonunda belirtilen e-mail

adresine e-mail vasitasiyla faturalar Miisteri’ye
gonderecektir. E-mail vasitasiyla Organik SMS tarafindan
Misteri’ye génderilen faturanin ayni giin igerisinde Musteri
ta'raf'mdan alindigi var sayllacal_(.

6 ISTENMEYEN VE YASAK TRAFIK

6.1 Miisteri, Hizmetleri hali hazirdaki ve zaman igerisinde
degisebilecek olan ilgili yargi diizeni dahilinde uygulanabilir

payments in accordance with the applicable Service

Addendum and has the right to temporarily suspend the

Service until outstanding payments have been received by
Organik SMS.

4.3 All charges and fees for the Services are exclusive of any
taxes, including sales, value-added, or other taxes. Client

shall be liable for and shall reimburse Organik SMS for all sales or
value-added taxes imposed in connection with or arising

from the provision of Services to Client. Client will

provide Organik SMS sufficient information as to the timely
payment of all applicable withholding taxes, if so required

by Organik SMS.

All payments between the Parties shall be for the full invoice
amount and as such each Party shall pay any bank charges its
bank may charge. Any shortfall between the invoiced

amount and the amount received by Organik SMS will constitute an
outstanding amount and will be carried forward.

5 BILLING

5.1 Organik SMS shall take all reasonably feasible measures to
ensure

that its system for recording the volume of Client’s usage

of Services is accurate.

5.2 If the data concerning Client’s use of Services recorded by
Client deviates from the data recorded by Organik SMS, the Parties
shall use reasonable endeavors to investigate their

reporting systems in order to resolve the deviation.

5.3 Client can contest the amount of an invoice by giving Organik
SMS

a written notice of the disputed amount within ten (10)

working days of receiving the invoice. Within ten (10)

working days of receiving the notice, Organik SMS will provide
Client by email with an itemized transaction log report of

all Service requests it received from Client in the given

period. Should Parties fail to resolve within a further

fifteen (15) days the dispute may be escalated to senior
management or such dispute shall be resolved in

accordance with Article 15. The Client shall pay all

amounts other than those in dispute on the due date for
payment.

5.4 Unless otherwise agreed in the Service Addenda, Organik SMS
will

send invoices to Client by email to the email address

specified in the most up-to-date version of Client

Information Appendix. Client is regarded to have received

the invoice the same day the invoice is sent by Organik SMS to
Client via e-mail.

6 UNSOLICITED AND PROHIBITED TRAFFIC

6.1 Client undertakes that it will not use any Services for
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mevzuat ve yasalar, mevzuat hiikiimleri, BTK Kararlari

veya Mobil Operator kurallarina veya yasaya, ahlaka aykin

veya uygunsuz amagla (“Yasak Trafik”) kullanmayacagini

ve Ugiincii kigilerin de bu sekilde hareket etmesine miisaade
etmeyecegini taahhiit etmektedir.

6.2 Miisteri higbir kosulda Organik SMS Platformuna istenmeyen ve
Yasak Trafik trafik gondermeyecektir. Miisteri, kendi

miisterileri ile yaptigi anlagsmalarda biitiin istenmeyen trafik
gonderimlerini yasaklayan sartlari iceren maddelerin her

zaman bulunmasini saglayacaktir. Miisteri istenmeyen ve

Yasak trafigin Organik SMS Platformuna erigmesini engellemek igin
biitiin mevcut igslemleri yerine getirecektir.

6.3 Her seye ragmen istenmeyen ve Yasak trafik, Miisteri veya
Misteri’nin musgterisi tarafindan Organik SMS Platformuna
gonderildiginde agagida belirtilen islemler uygulanacaktir:

(i) istenmeyen veya Yasak trafik tespit eden taraf, diger taraf

ile derhal irtibata gegerek istenmeyen veya Yasak trafik
gonderildigini bildirecektir. (ii) Taraflar olayin
gergeklesmesinden sonra en kisa siire igcinde istenmeyen

veya Yasak trafigin kaynagini belirlemek icin bilgi alisverisi
(Zaman bilgisi, igerik, varis yeri numarasi ve diizenleyen ile
birlikte) ve iyi niyetli cahgmalarda bulunmak da acilen ¢aba
gosterecektir. (iii) Musteri, istenmemis veya Yasak trafigin
kaynagi olan miisterisinin baglantisini derhal sonlandiracak

ve s6z konusu Miisteri alt miisterisinin Organik SMS Platformuna
daha fazla baglanamayacagindan emin olacaktir.

6.4 Eger isbu madde 6’nin herhangi bir hiikmiiniin ihlal edilmesi
halinde, Organik SMS, ileride yapabilecegi zarar taleplerine halel
gelmeksizin kendi inisiyatifi dahilinde isbu Sozlesmeyi

derhal feshedebilecek veya askiya alabilecektir (6rn. Hizmeti
gegici olarak durdurmaky).

7 TAAHHUTLER

7.1 Organik SMS makaul ticari standartlara uygun hizmetleri
Miisteriye

saglayacaktir. Organik SMS, Erisilebilir Mobil Operatorlerinin
tamamina daima erisilebilir olacagi veya hizmetlerin siirekli
kullanilabilir olacagi seklinde, Hizmetlerin hatasiz olacagina

dair bir taahhiitte bulunmamaktadir.

7.2 Organik SMS mevcut Hizmetlerin asla kusurlu olmayacagini
garanti

edemeyecektir fakat raporlanmig hatalarin diizeltiimesi ve
Hizmetlerin Organik SMS tarafindan makul olabilecek gabuklukta
amade kilinabilmesi icin elinden geldigince makul ticari

cabayi gosterecektir.

7.3 Organik SMS bakim veya giincelleme sebepleriyle hizmetleri
gegici

olarak askiya alabilecektir. Organik SMS bdyle bir askiya alma

llegal, immoral or improper purpose or in any manner

which contravenes applicable laws and codes, regulatory
requirements of the appropriate jurisdiction, the decisions

of the Information and Communications Technologies
Authority or Mobile Operator requirements as they exist

and as they change over time (“Prohibited Traffic”) and
undertakes not to allow any third party to do so.

6.2 Client shall under no circumstances send unsolicited traffic
and Prohibited Traffic to the ORGANIK Platform. Client shall at
all times ensure that Client’s agreements with its clients
contain clauses that prohibit all sending of unsolicited

traffic. Client shall perform all such actions that prevent
unsolicited traffic and Prohibited from reaching the ORGANIK
Platform.

6.3 Should unsolicited and Prohibited traffic nonetheless be
sent by the Client or any of the Client’s clients or client’s
clients to the ORGANIK platform, the following actions shall be
taken: (i) the party detecting that unsolicited or Prohibited
traffic has been sent shall immediately contact the other
party informing that unsolicited or Prohibited traffic has
been sent, (ii) the Parties shall immediately initiate efforts

to work in good faith and exchange information (with
timestamp, content, destination number and originator) in
order to determine the source of the unsolicited or
Prohibited traffic as soon as possible after the incident, (iii)
Client shall immediately terminate the connection with the
Client’s client that has originated the unsolicited or
Prohibited traffic and shall ensure that such Client’s client

is no longer connected to the ORGANIK Platform.

6.4 If any clauses in this section Error! Reference source not
found. are violated, ORGANIK can immediately suspend (i.e.
temporarily stop providing the Service) or terminate this
Agreement, at its solehoption, without prejudice to any
damages that ORGANIK may be entitled to claim.

7 WARRANTIES

7.1 ORGANIK shall provide to Client Services that meet reasonable
commercial standards. ORGANIK does not warrant that the
Services will be fault-free, that it will be available
continuously or that all the Accessible Mobile Operators

will be reachable at all times.

7.2 ORGANIK cannot guarantee that the Services will never be
faulty but will do its reasonable commercial efforts to

correct reported faults and make the Services available as
soon as ORGANIK reasonably can.

7.3 ORGANIK may temporarily suspend the Services for
maintenance or upgrade reasons. ORGANIK will
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durumunu 5 (bes) is glinii 6ncesinden

Musteri’ye yazil olarak bildirmek igin elinden gelen gabayi
gosterecektir. Anlasildig Gizere, micbir sebep olaylari veya
ciddi Hizmet kesintileri (bu durumda, Hizmet kesintisi,
hizmetlerin zorlukla saglanabilindigi durumlar anlamina
gelmektedir) haricinde bakim nedeniyle yapilacak hizmet
kesintileri genel olarak 00:00 — 06:00 OAS (Orta Avrupa

Saati) arasindaki zaman dilimi slresince

gergeklestirilecektir, :

7.4 Isbu s6zlesmede agikga aksi belirtiimedikce , ORGANIK , isbu
Sozlesmede 6ngorildigu sekilde hizmetin sunulmasi veya
Erigilebilir Mobil Operatorler ile baglantili olarak herhangi

bir ticari elveriglilik, kalite (Uretilen is hacmi ve gecikmeye
dair herhangi bir taahht dahil) ve herhangi bir amaca
uygunluk dahil olmak ve fakat bunlarla sinirl olmamak
kaydiyla ve herhangi bir sarih veya zimni veya sozlesmesel,
s06zli veya yazih olsa da isbu Sozlesmede iliskin herhangi

bir taahhut, garanti, hiikim ve kosul belirtmemektedir.

7.5 ORGANIK tarafi Operatérlerin agi konusunda ve isletemedigi
mobil telekomiinikasyon aglari veya sistemlerinin herhangi
biri i¢in herhangi bir sekilde sorumlu degildir. Dolayisiyla
ORGANIK, genellikle Operatérlerin agi veya telekomiinikasyon
hizmet saglayicilarina atfedilebilen diger teknik sebeplerin
herhangi birisi igin ve aygitlari ve aglardaki bozukluklarda
veya hatalar veya telekominikasyon servislerinin (Herhangi
bir Operatorlii sozlesme ve/veya ORGANIK tarafinin
baglantilarinin feshedilmesi veya askiya alinmasi dahil

olmak lzere) diger saglayicilarinin diger kusurlari veya
eylemlerinden sorumlu degildir.

7.6 Miisteri, ORGANIK hizmetlerin kullaniimasi vasitasiyla iletilen
bilgi Gzerinde herhangi bir kontrolii bulunmadigini ve s6z
konusu bilginin kaynagi ve niteligini veya mevcut bilginin
kullanimini sorgulamayacagini Musteri kabul etmektedir.
Mobil Aboneler dahil olmak ve fakat bununla sinirh

kalmamak tzere baska kisilerin mevcut hizmetleri

kullanmasi veya Musteri tarafindan aktariimis diger

herhangi bir materyal ve bilginin igeriginden Misteri

miinferit olarak sorumlu olacaktir. ORGANIK, belirtilen icerigin
alinmasi veya aktarimiyla ilgili olarak gergeklesebilecek her
tirlt sorumluluktan kendisini beri tutmaktadir.

8 SORUMLULUGUN TAHDIDIi VE TAZMiNi

8.1 isbu Sézlesmede aksi belirtilmedikge, (i) Misterinin isbu
Sozlesmede agikga yetkilendirilmis hizmetler diginda kalan
hizmetleri kullanmasi, (ii) Musterinin hizmetlerin
uygulanmasi veya kullaniminda herhangi bir tiglinct tarafin
fikri miilkiyet haklarina tecaviiz etmesi, (iii) isbu s6zlesme
cergevesinde Musterinin yukimliliginun ihlal edilmesi,
(iv) Ozel kayit veya verilerin gizliligi veya degisiminin ihlali

give Client 5 working days prior written notice of such
suspension. It is understood that suspension of the Services
for maintenance reasons, excluding force majeure events
or serious outage of the Services (where outage means a
situation where the Services can barely be operated if at
all) will usually be done during between 00:00-06:00 CET
(Central European Time). )
7.4 Except as expressly provided in this Agreement, ORGANIK
makes no warranties, representations, conditions or other
terms in connections with the Accessible Mobile Operators
or the provision of service as contemplated herein and
disclaims all terms not expressly contained herein, whether
written or oral, contractual, express or implied, or
otherwise including without limitation any warranties as to
merchantability, quality (including any warranties as to
latency and throughput) and fitness for a particular purpose
or use.

7.5 ORGANIK is not responsible in any way for any mobile
telecommunications systems or networks, which it does
not operate and in particular for the network of the
Operators. Therefore ORGANIK is not liable for the acts or
omissions of other providers of telecommunication )
services (including suspension or termination of ORGANIK
connections and/or contracts with any Operator) or for
faults in or failures of their apparatus or network, and in
general for any other technical reason attributable to
Operator's network or telecommunicgtion service provider.
7.6 Client acknowledges that ORGANIK has no control over the
Information, which passes through the use of the Services
and that ORGANIK does not examine the use of such
Information or the nature or the source of the Information.
Client shall be solely liable for the content of the
Information and any other material transmitted by Client or
anyone else using the Services including but not limited to
Mobile Subscribers. ORGANIK excludes all liability of any kind
in connection with the transmission or reception of such
content.

8 INDEMNIFICATION AND LIMITATION OF
LIABILITY

8.1 Notwithstanding anything else to the contrary in this
Agreement, Client will defend and handle at its own
expenses, indemnify and hold harmless ORGANIK, parent
companies, subsidiaries and affiliated companies, their
respective officers, directors, employees and agents,
subcontractors, suppliers (each, an "indemnified party")
from and against any and all claims, demands, actions,
damages, costs and expenses, or liability of whatever
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ve telif hakkina tecavuz, iftira, hakaret davalari ile sinirh
olmaksizin hizmetlerin kullaniminda Musteri tarafindan
aktarilmis bilgi, veri veya mesajlardan kaynaklanan

davalarin herhangi birisi ile iliskili veya kaynaklanan tazmin
edilen tarafindan meydana gelecek veya gelmis mahiyeti ne
olursa olsun sorumlulugu veya davalar, talepler, eylemler,
zararlar, giderler ve maliyetlerin herhangi biri ve tamamina
karsi veya tarafindan (Her biri “tazmin edilmis taraf” olan)
tedarikgiler, alt yikleniciler, ¢alisanlar ve temsilgiler,
yoneticiler ve sahsi yetkilileriyle birlikte ORGANIK, ana sirketleri,
istirakleri ve bagl sirketleri Misteri tazmin edecek ve
sorumlu tutmayacak olmakla birlikte kendi masraflarinin
arkasinda duracak ve bu masraflari karsilayacaktir.

8.2 Miisteri; ORGANIK, herhangi bir mevcut davanin sulhunda
ve/veya savunulmasinda Musteri’nin makul talep ve
giderinde Musteri'ye miizaheret etmede ve mevcut davanin
sulhu ve/veya savunulmasini kontrol etmede Musteri’den
izin almada ve dolayisiyla belirtilecek olan davayi herhangi
bir mevcut lglincl tarafin misterisine acilen bildirmeyi
kabul etmektedir. ORGANIK kendi sectigi hukuki danismani
araciligiyla herhangi bir mevcut davanin savunulmasinda
ORGANIK’'In giderinde ayrica istirak etme hakkina sahip olacagini
kabul etmektedir.

8.3 Taraflardan her biri, Gglinci sahislarca diger taraf aleyhine
acllan bitiin davalardan, s6z konusu davalar S6zlesme
suiresinin sona ermesinden sonra diger tarafa karsi agilmamis
olsa bile, 6tlru kargi tarafi ibra edecektir.

8.4 Taraflardan her biri, — hukuksal temeline bakilmaksizin —
sadece kendisinin veya yasal temsilcileri ve galisanlarinin
kasit veya agir kusur durumunda veya Sozlesme
cergevesindeki esash yikiumluliklerinin kusur sonucunda
ihlali neticesinde olusacak zararlardan sorumludur.

8.5 Bir Tarafin mevcut olan zararlarin olasiligini bildirmis olsa
bile herhangi bir taahhidiin ihlal edilmesine dayanilarak
veya haksizlik (kusursuz sorumluluk ve kusur) veya
sozlesmede yapilacak bir eyleme bakilmaksizin ve belirtilen
durumlardan kaynaklanan isin kesilmesi, veri kullanimi veya
kaybi, hasilat veya gelir ve kaybedilen karin herhangi birisi
ile sinirh olmaksizin diger taraf tarafindan meydana gelmis
dolayli sarizi, netice kabilinden dogan, cezai, 6zel veya cezai
zararlarin higbirinden Taraflar sorumlu olmayacakdtr. isbu
sozlesme gergevesinde taraflardan birinin diger tarafa olan
toplam sorumlulugu 10,000 € ile sinirli olacaktir ve her bir
taraf sorumlulugun sinirlandirilmasindan fazla batin
yukumlalukler, sorumluluklar, davalar veya taleplerden
diger tarafi muaf tutacaktir. Taraflar makul bir risk tahsisi
oldugunu kabul etmektedir.

8.6 Adi gegen sorumlulugun sinirlandirilmasi, Yasal
temsilcilerin veya galisanlarinin saghga zarar, fiziksel zarar
veya yasama zarar durumlarindan sonuglanan ve

herhangi bir tarafin hatasindan kaynaklanan zararlarda

nature incurred or to be incurred by an indemnified party
arising out of or relating to (i) Client use of the Services
other than as expressly authorized in this Agreement, (ii)
Client infringement of any third party intellectual property
rights in using the Services or the application, (iii) any
breach of Client obligations under this Agreement, (iv)

any claims arising from information, data, or messages
transmitted by Client using the Services, including, but not
limited to, claims for libel, slander, infringement of
copyright, and invasion of privacy or alteration of private
records or data.

8.2 ORGANIK agrees to promptly notify Client of any such third
party claim, to permit Client to control the defense and/or
settlement of such claim and to assist Client, at Client
expense and reasonable request, in the defense and/or
settlement of any such claim. Client agrees that ORGANIK shall
have the right to additionally participate, at ORGANIK expense,
in the defense of any such claim through counsel of its

own choosing.

8.3 Each party releases the other party from all claims that
third parties bring against the other party, even if the
claims are not brought against the other party after expiry
of the Agreement.

8.4 Each party is liable for damages — regardless of the basis in
law — only in the event of intent and gross negligence on

its part, its statutory representatives or employees or in the
event of a negligent breach of essential contractual duties.
8.5 A Party shall not be liable for any indirect incidental,
consequential, exemplary, special or punitive damages
incurred by the other party, including without limitation
any loss of profit, revenue or income, loss or use of data,

or interruption of business, however arising and whether in
an action in contract or tort (including strict liability and
negligence) or based on breach of any warrant, even if a
Party has been advised of the possibility of such damages.
A Party’s total liability to the other Party under this
agreement shall be limited to €10,000 and each Party
releases the other Party from all obligations, liability,

claims or demands in excess of the limitation of liability.
The Parties acknowledge that this is a reasonable

allocation of risk.

8.6 The aforesaid limitations of liability do not apply to
damage caused by the fault of any party, its statutory
representatives or employees resulting from harm to life,
physical harm or harm to health.

© 2013 ORGANIK Haberlesme Teknolojileri Bil.San. LTD. STi
Page 6 of 12

Version 1.1




ORGANIK

Haberlesme Teknolojileri

uygulanmamaktadir.

9 GiZLILIK

9.1 Taraflar isbu S6zlesme gergevesinde yukumliltklerini
gerceklestirmek igin diger tarafa teslim etmis oldugu, isbu
Sozlesme de dahil olmak tzere, biitiin materyal ve bilgileri
gizli olarak kabul edecektir. Taraflar, diger tarafin nceden
yazili onayi olmaksizin mevcut gizli bilgiyi Gglinci tarafa

ifsa etmeyecektir.

9.2 (i) ifsa edildigi zamanda kamuya agik olan bilgi, (ii)
Herhangi bir diger gizlilik ykimlGlaginiin veya isbu
maddenin herhangi bir sekilde ihlali sonucu diginda
sonradan kamuya acik olan bilgi (iii) Herhangi bir gizlilik
yukimluligu veya isbu maddenin herhangi bir sekilde ihlali
disinda bir taraf tarafindan tigiinci kisiden elde edilen bilgi,
(iv) herhangi bir resmi kurulus, veya yetkili mahkeme
tarafindan veya yasa geregi agiklanmasi talep edilen veya
yetkilendirilmis bir borsa kurallarina uyum nedeniyle
aciklanmasi gereken bilgi ve dolayisiyla gizli bilgiler
yukarida belirtilen bilgileri kapsamayacaktir.

9.3 ifsa eden tarafin yazili talebinde ifsa edilen taraf derhal,
ifsa eden tarafa gizli bilgiyi acilen iade edecektir veya

gizli bilginin yok edildigini ifsa eden tarafa yazil bir sekilde
teyit edecektir.

9.4 isbu 9. Madde, Taraflarca Diizenleyici Kurumlar ve Mobil
Operatorlerin talep etmeleri tizerine agiklanacak olan
bilgilerin ifsasini engellemeyecektir.

10 FiKRi MULKIYET

10.1 Sozlesme altinda her bir taraf tarafindan tedarik edilen batin
yazilim, bilgi, teknoloji veya verideki Fikri Mlkiyet haklari

lisans veren tarafinin veya tarafin milkiyetinde kalacaktr.
Herhangi bir gelistirme islemi icin Fikri Malkiyet Haklari

herhangi birisi gelistirme islemini gerceklestiren tarafin
milkiyetinde kalacaktir.

11 FESiH VE YORULUKTE KALMA

11.1 isbu sézlesmenin hiikiim ve kosullari Hizmet Ekinin
Tamaminin siiresinin dolmasi veya feshine kadar gegerli
kalacaktr.

11.2 (i) Eger diger Taraf Hizmet Ekinde belirtildigi sekilde veya
isbu Sozlesme altinda herhangi bir nemli yakimlaltgunu
ihlal etmesi durumunda ve mevcut ihlalin yazih bildiriminin
alinmasi itibari ile 10 (on) is guini igerisinde ihlali gozmede
basarisiz olmasi durumunda taraflarin herhangi biri, (ii)
hukuken caiz olarak genisletiimesi durumunda ve ayrica
diger taraf normal seyirde borglarini almaya veya 6demeye
son vermesi, faaliyetlerini gegerli bir sekilde yuritecek bir
sirket olmak igin o Tarafga ayrica son verilen ve kuruldugu

9 CONFIDENTIALITY

9.1 The Parties shall treat all material and information,
including this Agreement, which is delivered by the other
Party in order to perform its obligations under this
agreement as confidential. The Parties shall not disclose
such confidential information to a third party without a
prior written consent of the other Party.

9.2 Confidential information shall not include (i) information
which was in the public domain at the time of disclosure,
(i) information which, though originally confidential
information, subsequently falls into the public domain
other than a result of any breach of this clause or any other
duty of confidence, (iii) information received by a Party
from a third Party, without any breach of this clause or any
obligation of confidentiality, (iv) information that is
required to be disclosed by a government body or court of
competent jurisdiction or by operation of law or in order to
comply with the rules of a recognized stock exchange, but
only to the extent so required.

9.3 At the disclosing Party’s written request at any time, the
receiving Party shall promptly return the Confidential
Information to the disclosing Party promptly, or certify in
writing to the disclosing Party that the Confidential
Information has been destroyed.

9.4 This clause Error! Reference source not found. shall not
prevent the disclosure by the Parties to Regulators or
Mobile Operators requested by them.

10 INTELLECTUAL PROPERTY

10.1 Intellectual property rights in all software, information,
technology or data whatsoever supplied by either Party
under the Agreement shall remain the property of that
Party or its licensors. Any intellectual property rights to

any developments shall be the property of the developing

party.

11 TERMINATION AND SURVIVAL

11.1 The terms and conditions of this Agreement shall remain
in force until the expiry or termination of all of the Service
Addenda.

11.2 This Agreement may be terminated by (i) either party if the
other Party has breached any material obligations under

this Agreement or as set forth in any Service Addendum

and has failed to cure such breach within ten (10) working
days of receiving written notice of such breach; (ii) by

either party to the extent permissible by law, the other

Party ceases to trade or to pay its debts in the normal
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bolge yasalari gergevesinde yukarida belirtilenlere benzer bir
sekilde olusan herhangi bir durum veya isleri ve varliklarinin
bir kismi veya tamami hususunda gorevlendirilmis

yediemini kayyim ve benzer yetkili atanmis olmasi veya
tasfiyeye (Odeme giicii olan yeniden yapilanma veya sirket
birlesmesi amaci haricinde) gidilmesi veya iflas edilmesi,
odeme aczine diigmesi ve alacakhlariyla ihtiyari anlasma
veya uzlasma yapmada ve teklif etme durumunda diger taraf
normal bir seyirde borglarini almaya veya 6demeye son
verilmesi durumunda taraflarin herhangi birisi tarafindan
(iiif) MUcbir sebep olmasi durumu ve bu durumun 30 (otuz)
gunden fazla siirdiyse taraflarin herhangi birisi tarafindan,
(iv) Fesih Bildiriminin Fiyat Degisim Bildirimi tarihi itibari

ile 5 (bes) isglinii igerisinde yazili olarak sunulmasi

kosuluyla Madde 4.1 uyarinca Fiyat Degisim Bildiriminin
sunulmus olmasi durumunda ise Musteri tarafindan, (v) isbu
sozlesmedeki maddelerin gergeklesmesi durumunda veya
herhangi bir Hizmet Eki, tadil edilme tarihi itibari ile 5 (bes)
isglinl icerisinde fesih bildiriminin yazili olarak sunulmasi
kosuluyla Madde 16.2 uyarinca tadil edilmis olma
durumunda ise Musteri tarafindan, (vi) Eger Musteri Madde
6 altmdg kendi yukiimliliklerini ihlal etmesi durumunda
ORGANIK tarafindan isbu S6zlesme feshedilebilecektir.

11.3 11.2(i),11.2(ii) veya 11.2(iv) maddeleri uyarinca isbu
Sozlesmenin feshedilmesi disinda isbu Sozlesmenin
feshedilmesinden sonra kalan herhangi bir bakiye fesih
itibari ile 10 (on) giin icerisinde ORGANIK tarafindan Miisteri’ye
geri 6denecektir.

11.4 isbu Sézlesmenin erken feshedilmesi veya siiresinin dolmasi
bakilmaksizin, Madde 8, Madde 9 ve Madde 10 ile ilgili
hikumler kendi sartlari uyarinca gegerliligini koruyacaktir

ve

3 (Ug) yillik zaman dilimi igerisinde gegerli kalacaktir.

12 DEVREDILEBILIRLIK VE UCUNCU TARAF

HAKLARI

12.1 Taraflardan her biri (“Devretmeyen Taraf”) diger Tarafin
(“Devreden Taraf”) , Devretmeyen Tarafa yapacagi yazili
bildirimle, bu Sézlesmeden dogan tiim veya bazi haklarini
ve yukumldliklerini (i) Devreden Tarafin Grup sirketlerine
hakiki yeniden kurulumu kapsaminda sirketler grubu
dahilindekiler, (ii) Devredenin Hizmetlerin sunuma veya
kullanimi ile ilgili malvarligini tamamen veya kismen
devralan tarafa, devredebilir. Devretmeyen taraf, devir
onaylarinin makul olmayan nedenlerinden kaginmayacaktir
isbu Madde 12 altinda herhangi bir yiikiimliliklerin devri,
isbu devrin gegerlilik tarihi 6ncesinde mevcut bulunan
devreden tarafin yuktumluluklerinin devam etmesine engel
olmayacak ve 6niline gegmeyecektir.

course, enters into or proposes to enter into a voluntary
arrangement or composition with its creditors, becomes
insolvent, bankrupt or goes into liquidation (other than for
the purpose of solvent reconstruction or amalgamation) or
has a receiver, administrator, trustee or similar officer
appointed in respect of all or part of its business and assets
or anything occurs analogous to the foregoing under the
laws of the place where that Party is established or
otherwise ceases to be a validly existing corporation; (iii)

by either Party in an event of Force Majeure, and this event
has lasted for a period longer than thirty (30) days; (iv) by
the Client in the event that a price change notice is served
in accordance with clause Error! Reference source not
found. provided that the notice of termination is served in
writing within five (5) working days from the date of the
price change notice; (v) by Client in the event that clauses
in this Agreement or any of the Service Addenda are
modified in accordance with clause Error! Reference
source not found. provided that the notice of termination
is served in writing within five (5) working days from the
date of the modification; (vi) by ORGANIK if Client has
breached its obligations under clause Error! Reference
source not found..

11.3 Except for termination of this Agreement in accordance
with clauses Error! Reference source not found.(i),

Error! Reference source not found.(ii) or Error!

Reference source not found.(vi), any Balance remaining
after termination of this Agreement will be repaid by ORGANIK
to Client within 10 working days of termination.

11.4 Notwithstanding the expiration or early termination of this
Agreement, the provisions regarding Section Error!
Reference source not found., Section Error! Reference
source not found. and Section Error! Reference source

not found. shall survive in accordance with its terms and
shall stay in force for a period of three (3) years.

12 ASSIGNABILITY AND THIRD PARTY RIGHTS

12.1 Each Party (“non-assignor”) acknowledges that the other
Party (“assignor”) shall be entitled, by written notice to the
non-assignor, to assign any or all of its rights and
obligations under this Agreement to another entity: (i)
within its group of companies as part of a bona fide
reconstruction of that group; (ii) which acquires all or
substantially all of the assignor’s assets entailed in the
performance or use of the Service, for which assignments,
non-assignor shall not unreasonable withhold consent. Any
assignment of obligations under this Clause Error!
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13 MUCBIR SEBEPLER

13.1 isbu s6zlesmenin hiikiimleri altinda her iki tarafin
performansinda herhangi bir gecikme veya basarisizlik ancak
ve ancak s6z konusu sebebin mevcut taraf tarafindan acilen
diger tarafa bildirecegi kendi performansiyla ilgili mazereti
aramasi olmak kosuluyla ve ayrica mevcut taraf tarafindan
kontrol edilemeyen hiikiimetlerin kararlari veya engelleri,
grevler veya diger is karisikliklari, savas, sabotaj ve herhangi
diger sebep veya sebeplerin dahil oldugu mevcut tarafin
otesinde olan vakalarin sebep oldugu mevcut gecikmeler
veya bagarisizliklarin sunulmasinda mazeret olarak kabul
edilecek olmakla birlikte daha 6nce sozii edilen mevcut
tarafin mevcut olan performansin yerine getirilmesinde daha
uzun bir siire olmasaydi tarafin performansi yerine
getiremedigi siire boyunca belirtilen performansi mazeret
olarak kabul edilecektir ve belirtilen durum ile ilgili sebep
biitiin makul sevkler ile birlikte miimkiin oldugu kadar
¢6ziim

getirilecektir.

14 BILDIRIMLER

14.1 Onayl veya talep edilen herhangi bir bildirim veya diger
evrak isbu sozlesme ile Miisteri’nin en giincel Bilgi

Ekinde belirtilmis olan kisiler lizerine ve Musteri’nin email
adresi(-leri) ve adresine(-leri) teblig edilebilecektir.

14.2 Onayl veya talep edilen herhangi bir bildirim veya diger
evrak ORGANIK’In asagida belirtilen adresine teblig
edilebilecektir;

ORGANIK Haberlesme Teknolojileri Bil.San. LTD. $Ti
Mehmetcik Mahallesi Aspendos Bulvari Cetin is Merkezi No:77B/B
Muratpaga/ANTALYA

14.3 Her bir taraf, isbu Madde 14 uyarinca yazili bildirim yoluyla
verilen bildirim bilgilerini giincelleyebileceklerdir.

15 GEGERLI KANUN

15.1 isbu sézlesme ve isbu sézlesmeye iliskin veya ishu Sozles
meden kaynaklanan biitiin konular Tiirk Hukuku

Uyarinca yorumlanacak ve y6netilecektir.

15.2 Taraflar meydana gelebilecek herhangi bir uyugmazlhig iyi
niyetli goriismeler yoluyla ¢6zmek konusunda ¢ab

a gostereceklerdir. Taraflarin meselenin 6nlerine getirildigi
tarihten itibaren 30 (otuz) giin igerisinde, veya taraflarca
mutabik kalinacak sair bir siire iginde, meseleyi
halledememeleri halinde, ki bu son derece uzak bir

ihtimaldir, s6z konusu mesele Yetkili mahkemelere
taginacaktr.

Reference source not found. shall be without prejudice to
the continuation of the assignor’s obligations subsisting prior
to the effective date of such assignment.

13 FORCE MAJEURE

13.1 Any delay or failure by either party hereto in performance
hereunder shall be excused if and only to the extent that
such delays or failures are caused by occurrences beyond
such party's control, including decrees or restraints of
governments, strikes or other labor disturbances, war,
sabotage, and any other cause or causes, which cannot be
controlled by such party; provided that the party seeking to
excuse its performance shall promptly notify the other

party of the cause therefore, such performance shall be so
excused during the inability of the party to perform but for
no longer period, and the cause thereof shall be remedied

so far as possible with all reasonable dispatch.

14 NOTICES

14.1 Any notice or other document required or authorized
hereby may be served on Client at the address(es) and

email address(es) and upon the persons specified in the
most up-to-date version of the Client Information

Appendix.

14.2 Any notice or other document required or authorized
hereby may be served on ORGANIK at:

ORGANIK Haberlesme Teknolojileri Bil.San. LTD. $Ti
Mehmetgik Mahallesi Aspendos Bulvar Cetin is Merkezi No:77B/B
Muratpaga/ANTALYA

14.3 Each Party may update its notice information by giving
written notice in accordance with this clause Error!

Reference source not found.

15 GOVERNING LAW

15.1 This Agreement, and all matters arising out of or relating
to this Agreement, shall be governed by and interpreted in acc
ordance with the laws of Turkish Republic

15.2 15.2 The Parties shall endeavor to resolve any controversy
through good faith negotiations. In the highly unlikely

event that the parties are unable to resolve the matter

within thirty (30) days of the matter being referred to them,

or any other period agreed upon, such matter shall be

resolved before the competent courts.
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15.3 Taraflar arasinda mevcut Sézlesme ile baglantili olarak veya
isbu Sézlesmeden kaynaklanan bitiin ihtilaflar istanbul
Mahkemeleri ve icra Dairelerinde ¢dziimlenecektir.

16 GENEL HUKUMLER

16.1 Taraflarin herhangi birisi tarafindan isbu Sézlesmenin
herhangi bir sekilde ihmali veya ihlalinden dolayi feragat
edilmesi, S6zlesmenin sair diger miiteakip ihmal veya
ihlalinden feragat edilmesi durumunu teskil etmeyecektir.
16.2 ORGANIK, bildirimin yapildig tarihi itibari ile 30 (otuz)
gun icerisinde Hizmet Eki ve isbu s6zlesmedeki maddeleri
degistirme hakkini sakl tutmaktadir. Bildirim, Madde 14
uyarinca ve yazil bir sekilde verilecektir.

16.3 Taraflar, diger tarafin yazili onayi olmaksizin hizmetin
bildirildigi isbu S6zlesme ile ilgili diger tanitim formlar

veya

basin bildirilerini yayimlamayabilecektir.

16.4 Eger isbu s6zlesmenin herhangi bir hiikmu veya mevcut
hikmiinin herhangi bir kismi gegersiz uygulanamaz veya
kayip ise isbu Sozlesmenin diger hikiimleri belirtilen bu
durumlardan etkilenecektir. Gegersiz, uygulanamaz veya
kayip hikmiin planlanan ekonomik etkisine mimkin
oldugunca yakin geldigi etki, gegersiz, uygulanamaz veya
kayip hikiim uygulanabilir ve gegerli hiikiim olarak yeniden
di]zenlenecektir.

16.5 Isbu Sozlesmeye eklenmis ve atfolunmus oldugu herhangi
bir

Hizmet Eki isbu S6zlesmede mevcut atif cergevesinde
eklenmis olarak kabul edilecektir.

16.6 Isbu sézlesme ingilizce ve Tiirkge dillerinde 2 (iki) orijinal
kopyasi olarak yapilmistir ve her biri her bir taraf tarafindan
muhafaza edilecektir. Taraflar , S6zlesmenin niishalari
arasinda herhangi bir uyusmazlik durumunda mevcut
sdzlesmenin ingilizce olan niishasi amir niisha olmasi
konu§unda anlagmiglardir.

16.7 Isbu s6zlesme ve sdzlesmenin uygulamasina iliskin her
tlirld resim, harg, vergisel yiikiimliiliikler MUSTERI tarafindan
6denecektir. Uygulama olarak, ilk 6nce damga vergisinin
tamami ORGANIK tarafindan 6denecek, daha sonra soz konusu
tutarin

tamami MUSTERI’ye faturalanacaktir. MUSTERI, bu faturanin
kendisine ulagmasindan itibaren ilgi tutari 15(on bes) gtin iginde
o6deyecektir.

15.3 All disputes between the parties arising out of or in
connection with the present Agreement shall Referred to
Istanbul Courts and Bailiff Offices.

16 GENERAL PROVISIONS

16.1 The waiver by either party of any default or breach of this
Agreement shall not constitute a waiver of any other
subsequent default of breach.

16.2 ORGANIK reserves the right to modify clauses in this
Agreement and in the Service Addenda with 30 (thirty)

days notice. Notice shall be given in writing and in

accordance with clause Error! Reference source not

found..

16.3 The parties may not issue press releases or other forms of
promotion that mention the other in regards to this
agreement announcing the Service without the prior

written consent of the other.

16.4 If any provision of this Agreement or any part of such
provision is or becomes invalid or unenforceable or is

missing, the other provisions of this Agreement shall not

be affected thereby. The invalid or unenforceable or

missing provision shall be replaced by a valid and

enforceable provision, the effect of which comes as close

as possible to the intended economical effect of the invalid

or unenforceable or missing provision.

16.5 Each Service Addendum to which reference is made herein
and which is attached hereto shall be deemed to be
incorporated in this Agreement by such reference.

16.6 This Agreement has been executed in two (2) original
counterparts in English and Turkish, one being retained by
each Party hereto. Parties agree that in case of any
discrepancy between the language versions the English

version of the Agreement shall prevail.

16.7 All taxes, dues, costs arising from and related to this Agreement
and its application shall be born by the Client. ORGANIK shall pay
the stamp duty and invoice the full amount paid to the Client
and the Client shall reimburse ORGANIK fully within 15 days as
from the receipt of the invoice. IN

WITNESS WHEREOF the parties
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Organik Haberlesme Teknolojileri Bilisim San ve Misteri Adi:
Tic. Ltd. St

imza/Signature :

imza/Signature :

isim/Name :

isim/Name :

Unvan/Title :

Unvan/Title :

Tarih/Date :../../....
Tarih/Date : ../../....
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ORGANIK

Haberlesme Teknolojileri

BILDIRIMLER/NOTICES

Misteri bildirim adresi /Client notice address :

ilgili/Attention:

TICARI BiLGILER/COMMERCIAL/

Fiyatlandirma ve kapsama glincellemeleri icin e-mail
adresi (-leri)/Email address(es) for pricing and
coverage updates :

Email address(es) for commercial contact(s) / Ticari
iletisim icin e-mail adresi (-leri):

FATURALAMA/BILLING

Faturalar icin e-mail adresi(-leri)/Email address(es)
for invoices :

Mdsteri Vergi Dairesi ve No/Client VAT number :

Misteri fatura adresi/
Client invoice address:

TEKNIK/TECHNICAL

Teknik bilgi ve glincellemeler icin e-mail adres(-leri)/
Email address(es) for technical information and
updates/:

KULLANICI ADI/EXTRANET USERNAME

Sistemizde kullanilacak oldugu kullanici adi ve e-mail
adresi(-leri)/Email address(es) which will be used as
username(s):
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